SGXNET ANNOUNCEMENT 9 September 2005

Independent Non-Executive Director

Name of Announcer * ACCORD CUSTOMER CARE SOLN LTD
Company Registration No. 200009059G

Announcement submitted on behalf of ACCORD CUSTOMER CARE SOLN LTD
Announcement is submitted with ACCORD CUSTOMER CARE SOLN LTD
respect to *

Announcement is submitted by * Woo Kah Wai

Designation * Company Secretary

Date & Time of Broadcast 09-Sep-2005 17:29:19

Announcement No. 00056

The details of the announcement start here ...

Date of Appointment * 09-09-2005
Name * Mah Kah On
Age * 55

Country of principal Singapore
residence *

Whether appointment is Non-Executive

executive, and if so, area of
responsibility *

Job Title Independent Non-Executive Director

Working experience and Mr Mah retired as Chief Executive Officer of UMF (S) Limited
occupatlo*n(s) during the past (formerly known as Associated Merchant Bank Pte Ltd) on 30
10 years June 2005. During his 25 years of service, he held various

appointments with UMF (S) Limited:-

1981 - Joined UMF (S) Limited (then Associated Merchant Bank
Pte Ltd) as Finance and Administration Manager

1985 - Promoted to Assistant General Manager and Alternate
Director

1990 - Promoted to General Manager and Director

1999 - Redesignated as Chief Executive Officer

Under Mr Mah's leadership, UMF (S) Limited was managing a
loan portfolio of more than S$800 million at its peak in 2001 to
2002. Over the last 5 years of his service, shareholders' equity
average at about S$100 million and dividend paid out was
approximately S$50 million.

Shareholding * in the listed NI
issuer and its subsidiaries *

Family relationship with any N
director and/or substantial
shareholder of the listed

issuer or of any of its

principal subsidiaries *
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Conflict of interest * NIL

# These fields are not applicable for announcements of appointments pursuant to Rule 704(9)

Past (for the last five years)  autofleet Pacific Pte Ltd
Present NIL

Disclose the following matters concerning a director, chief executive officer, general manager or
other executive officer of equivalent rank. If the answer to any questions is "yes", full details must be
given.

(a) Whether at any time during the last 10 O No
years, a petition under any bankruptcy
laws of any jurisdiction was filed against
him or against a partnership of which he
was a partner?

(b) Whether at any time during the last 10 O No
years a petition under any law of any
jurisdiction was filed against a corporation
of which he was a director or key executive
for the winding up of that corporation on
the ground of insolvency?

(c) Whether there is any unsatisfied [0 No
*  judgement against him?

(d) Whether he has ever been convicted of O No
any offence, in Singapore or elsewhere,
involving fraud or dishonesty which is
punishable with imprisonment for 3 months
or more, or has been the subject of any
criminal proceedings (including any
pending criminal proceedings which he is
aware of) for such purpose?

(e) Whether he has ever been convicted of O No
any offence, in Singapore or elsewhere
involving a breach of any law or regulatory
requirement that relates to the securities or
futures industry in Singapore or elsewhere,
or been the subject of any criminal
proceedings (including any pending
criminal proceedings which he is aware of)
for such breach?

—~
* =
N

Whether at any time during the last 10 O No
years, judgement has been entered

against him in any civil proceedings in

Singapore or elsewhere involving a breach
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of any law or regulatory requirement that
relates to the securities or futures industry
in Singapore or elsewhere, or a finding of
fraud, misinterpretation or dishonesty on
his part, or he has been the subject of any
civil proceedings (including any pending
civil proceedings which he is aware of
involving an allegation of fraud,
misinterpretation or dishonesty on his
part)?

(g) Whether he has ever been convicted in O No
*  Singapore or elsewhere of any offence in
connection with the formation or
management of any corporation?

(h) Whether he has ever been disqualified O No
*  from acting as a director of any
corporation, or from taking part directly or
indirectly in the management of any
corporation?

(|) Whether he has ever been the subject of [ No
any order, judgement or ruling of any court,
tribunal or governmental body,
permanently or temporarily enjoining him
from engaging in any type of business
practice or activity?

() Whether he has ever, to his knowledge, O No
*  been concerned with the management or
conduct, in Singapore or elsewhere, of the
affairs of :-

(i) any corporation which has been
investigated for a breach of any law or
regulatory requirement governing
corporations in Singapore or elsewhere; or

(ii) any corporation or partnership which
has been investigated for a breach of any
law or regulatory requirement that relates
to the securities or futurues industry in
Singapore or elsewhere,

in connection with any matter occurring or
arising during the period when he was so
concerned with the corporation or
partnership?

Footnotes

Attachments: Total size =0

(2048K size limit recommended)

3/3



