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MEDIA RELEASE

ACCS appoints Philip Eng as Chairman

Singapore, 1 June 2005 — Accord Customer Care Solutions Limited (*“ACCS” or the
“Company”), has appointed Mr Philip Eng as Chairman and Non-Executive Director with

effect from today.

Mr Eng, 58, is the Deputy Chairman of MCL Land and former Group Managing Director
of Jardine Cycle & Carriage. He takes over from Mr Henry Tan who will remain as a

Non-Executive Director of the Company.

An accountant by training, Mr Eng joined Jardine Cycle & Carriage in 1982 and worked
in different capacities before being appointed Group Managing Director in 1996, taking
charge of the group’s businesses throughout the Asia Pacific region. He was credited
with diversifying the group’s motor business in Australia and New Zealand where the
group’s brands achieved leadership positions in their respective market segments.

During his tenure, he also expanded the group’s property business to Malaysia.

Mr Eng is perhaps best known for his role in Jardine Cycle & Carriage’s largest
investment — in Indonesian conglomerate and largest independent automotive group in
South East Asia, PT Astra International Tbk.

Mr Eng retired from Jardine Cycle & Carriage at the end of February this year. Apart
from his directorship at MCL Land, he is also a director of MTQ Corporation, Asia
General Holdings and the Chinese Development Assistance Council. Other recent
appointments include being Commissioner of PT Bank Danamon Indonesia, Director of
City Gas Pte Ltd and Singapore Computer Systems. He has been Singapore’s High
Commissioner to the Federal Republic of Nigeria, resident in Singapore, since 2000.
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“We are happy that Philip Eng has agreed to come on board and provide leadership
during this difficult period for ACCS. We can benefit much by tapping on his extensive
experience and knowledge in growing leading brands in the region,” said Mr CC Tong,

ACCS’ newly appointed Chief Executive Officer.

“The new team taking ACCS forward is a complementary blend of long years of
experience in business, consumer electronics, distribution, finance, service and

technology sectors on a regional basis,” he added.

On the tasks ahead, Mr Tong said: “Recent events and disclosures have been disruptive
and have taken a heavy toll on management. We are grateful to our staff and customers

for their support during this period.

“One of my top priorities is to instill confidence and re-build stability in ACCS as soon as
possible by working with our customers, our service providers, our staff and other

stakeholders.

“Despite the circumstances, day-to-day operations have been running fairly normally.
Our regional network and customer base remain intact. All this while, we continued to
service our customers in the markets that we have a presence. We intend to improve

further in order to serve them better. “

The Company is re-focusing on its core after-market services and distribution
management solutions businesses, two areas that it believes it still holds the competitive

edge in Asia Pacific and where opportunities exist for expansion.

IR/Media Contact: Seah Mei Kiang, NRA Capital Pte Ltd, Email: meikiang@netresearch-
asia.com ; Tel: 62366885
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