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Update on New AMS Contracts Announced on 18 February
2005

Further to the announcement made by Accord Customer
Care Solutions Limited (the "Company") on 18 February
2005, the Board of Directors of the Company wishes to
announce that in connection with the refurbishment services
agreement dated 18 February 2005 (the "Refurbishment
Service Agreement") entered into between CSG Holdings
Limited ("CSG") and Accord Customer Care Solutions
International Limited ("ACCS International”), both CSG and
ACCS International have mutually agreed to delay the
commencement of the Refurbishment Service Agreement.
The Refurbishment Service Agreement will commence at a
later date to be agreed between ACCS International and
CSG, pending the outcome of investigations being
conducted on the Company.

BY ORDER OF THE BOARD

Woo Kah Wai
Company Secretary

10 March 2005
Singapore
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