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Appointment of Independent Investigator

Further to the announcement made by Accord Customer
Care Solutions Limited (the "Company") on 23 February
2005, the Board of Directors of the Company wishes to
provide an update to shareholders of the Company and
investors.

The Board of Directors wishes to announce that the
Independent Committee has appointed
PricewaterhouseCoopers as its independent investigator to
undertake a thorough and independent investigation.

The Company will make such announcements as and when
material developments arise.

BY ORDER OF THE BOARD
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