SGXNET Announcement 28 Feb 2005

Information on persons occupying managerial positions who are related to a Director or
Chief Executive Officer or Substantial Shareholder

Name of Announcer * ACCORD CUSTOMER CARE SOLN LTD
Company Registration No. 200009059G

Announcement submitted on behalf of ACCORD CUSTOMER CARE SOLN LTD
Announcement is submitted with ACCORD CUSTOMER CARE SOLN LTD
respect to *

Announcement is submitted by * Woo Kah Wai

Designation * Company Secretary
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Announcement No. 00239

The details of the announcement start here ...

Announcement Title * Information on persons occupying managerial positions who
are related to a Director or Chief Executive Officer or
Substantial Shareholder

Description Pursuant to Rule 704(11) of the Listing Manual, Accord
Customer Care Solutions Limited (the "Company") is
pleased to furnish the following information on persons
occupying managerial positions in the Company or its
principal subsidiaries who are related to a Director or Chief
Executive Officer or Substantial Shareholder of the
Company:-
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APPOINTMENT OF A RELATIVE OF A DIRECTOR, CHIEF EXECUTIVE OFFICER, OR
SUBSTANTIAL SHAREHOLDER OF AN ISSUER TO A MANAGERIAL POSITION IN THE
ISSUER OR ANY OF ITS PRINCIPAL SUBSIDIARIES

Name of Issuer:

Date of Announcement:

Accord Customer Care Solutions Limited

28 February 2005

Name Age | Family relationship with any | Current position | Details of
director and/or substantial | and duties, and | changes in
shareholder the year the | duties and

position was first | position

held held, if any,
during the
year

Victor Tan Hor | 33 Brother of Henry Tan Hor Thye | 2002 — Managing | N.A.

Peow @ Victor Director & Chief

Chen Houpiao Executive Officer

Tan Hor Khim 36 Brother of Henry Tan Hor Thye | 2003 — Regional | 2004 —
and Victor Tan Hor Peow @ | Director  (Greater | Resigned as
Victor Chen Houpiao China) Regional

Director
(Greater
China)
Appointed as
Managing
Director of
Distribution
Management
Solutions
Limited, an
associated

company of
the Issuer




