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The details of the announcement start here ...

Announcement Title * ACCS' Board takes action to conduct internal investigations;
lifts trading halt

Description Further to the announcement on 22 February 2005 titled
"Investigation”, the Board of Directors of Accord Customer
Care Solutions Limited ("ACCS" or "the Company") wishes
to announce that in view of new information received, it is
conducting internal investigations into the matter.

Mr Victor Tan, Managing Director and CEO of ACCS said,
"We are providing full cooperation to the CAD in their
investigations." The investigations appear to be contained
within certain transactions relating to a specific customer in
a specific country.

The Company will request for a lifting of the trading halt in
the shares of the Company with effect from 0900 hours, 23
February 2005.

BY ORDER OF THE BOARD

Woo Kah Wai

Company Secretary
22 February 2005
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